
E-Learning FAQ and Answers 
 
1. How do I get in touch with each teacher? 
Begin with accessing your child’s Schoology, and then the teacher will provide more information 
on this platform for their contact information. Emails for every teacher at LGMS are also 
provided on the school website- lakegibsonmiddle.com 
 
2. What platform and apps are necessary for each class? 
The students will access their classes through Schoology. From there, each teacher will give 
information about what other apps/websites may be needed but this is the common platform 
that will be used for every E-Learning class. 
 
3. What format will the class take. For example, will there be video, zoom, skype, chat or 
live? 
Within Schoology, it will vary by class but general expectations for E-Learning include but are 
not limited to: live video conferencing with teacher/class daily, discussion posts, practice 
assignments, participation in notes, tests, and quizzes. 
 
4..Does my child have to be signed in at the time of class? 
Your child will need to be signed into the Schoology platform daily during each class period’s 
scheduled time. 
 
5. How do you take attendance? 
Attendance will be taken daily for every class period based on logging in through the Schoology 
platform during the scheduled time for that class. 
 
6. When does the class start and end? 
Class times for E-learning will coincide with the same bell schedule that is utilized for 
face-to-face learning. 
 
7.How do IEP/accommodations fit into this? 
ESE accommodations and support services will be provided through the Schoology platform 
based on student IEP’s and 504 plans. If you have further questions, please contact the School 
Counseling office. 
 
8. Are there any other materials my child will need? 
Computer and the ability to login 
 
9. Does my child have to wear their uniform? 
Your child does not have to wear a school uniform for E-Learning, however, students are still 
expected to abide by the dress code rules such as no profane or inappropriate clothing items 
that would not be allowed if in school. 



10. If there becomes a problem with the platforms or apps who do I contact for 
SUPPORT? Is there a help desk number? 
Your teacher will be your first point of contact; the district may be pushing out a helpline for 
Schoology for kids/parents, and more information will be provided if that is the case. 
 


